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Medical Care

Introduction:

Thiz guide is provided fo assist you in billing for
foreign patients. Most of these patients will be military
students who are in fraining or their dependents. In this
guide, you will be shown how to identify what care is
available to who and how the care will be paid. Re-
cently, a concem has ansen that many international
patients are not inputted by the correct PATCAT. Infor-
mation is included to help identify patients and catego-
rize them properly.

Regulations and websites pertaining to this topic
are listed for reference and assistance. You are en-
couraged to use these sites for updated information.
Also, information will be placed on MEDCOM's AKO
page for you 10 access.

It is important for international patients o billed
correctly and in a timely manner. This information is
presented to you to do an accurate job as possible. Not
every situation can be solved using this book. If you
need more assistance please call the MEDCOM office
at (210) 221-7860.

Thank you for your work and all of your effort.
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International Travel Orders

Frobably the most eszential part of
the Lilling process is.. International
Travel Orders. The [TO iz how one
iz able to tell what care iz author-
ized, who is rezponsible for paying,
if dependents are authorized care,ﬂ;
efc. Without the student's ITO, it is |~
basically impossible to accurately i) AT
process the bil, Try to become fa- 'l\ o
miliar with reading these travel or-
ders. It iz fairly eazy to refer (o the 2ections that deal specifi-
cally with the order's medical condiions. These sections that
are listed are helpful when reviewing orders.

5. Funding Funding ghould have an FMS case or
IMET and a fizcal year. Some studenis come
from a couniry with a MATO/SOFA, PR/
SOFA, or Feciprocal Health Care Agreement.
If students from these countries meet certain
terms, they should not be bifled. & fist of
these countries can be found on the following
website:  hitpdherers. armymedicine_army.ml!
defaultZ. htm

G. IMS Information
a. Mame  Find the IM5s name

8. Authorized Training: Dates of training will be
lizted here. Date of service on the Lill should
generally coincide with the training dates.

12, Conditions:

a. Dependents: Ars dependents authorized
to accompany the IMS7?
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12. Conditions:
b. Medical Services:

IMSs: What kind of care is suthonized?
Who will be hilled for care?

12, Conditions:
b. Medical Services:

Dependents: What kind of care is au-
thorized for accompanying dependents, if
any? Who will be charged for the Lill? If a
child iz bom o the IMS while in the US, or-
derz should be amended fo recognize the
new dependent.

15. Special Conditions/Remarks: Authorized de-
pendenis will be listed hers. The nams of the
patient on the bill gshould ke sither the IMS's
name or one of the names listed in this sec-
tion of the ITO.

More information may be included about medical Lilling and
expenses such as in the Special Conditions section.

Currently many orders are incorrectly written but overall are
reliable. &An attempt iz being mads to make sure that all
ITY's are written correctly, and a standard format may also
be designated in the fulure. The nexi four pages contain in-
formation taken directly from the army medicine website, but
it iz a good idea o check the site yourself for updates.
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Partn ershil:l for
Peace SOFA

Members

Albania

C

The represented coun-
fries on this page indi-
cates the curreni
Farinership for Peacs
SOFA members whoss
citizens are eligible for
Health Care in DOD

Azerbaijan Croatia

T
E

Finland Georgia facilities. More
information on  authorn-
m B zations can be found n
P e AR 40400 and DaD

1000.13

Kazalkhstan Macedonia

e

-

Uzbekistan

Moldowva Sweden Ukraine

NATO SOFA Members

The opposite page indicates the MATO countries whose
military and authorized dependenis are eligible for medical
care in DOD facilities. More information on authorizations
can ke found in AR 20-400 and Dol 100013
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Bulgaria Cz =
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Denmark Estonia France Eerma ny
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e Hungary celan Ttaly

Lithuania Luxembourg Netherl

ands

Humay Romania
E
Slovakia Turkey

United
Kingdom
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Reci]}rﬂcal Healthcare .ilgreements
Feciprocal Health & Umniited Hingdm i G‘ﬁ'ﬂ'l-ﬂl'ﬂ"
Care Agreements al- & Sept. 14, 2004 & July T, 2007
w Canad ;
low military students, . M:: 3 EZI:H]? 3 L H-nr[mn I |
and zometimes their x & April 25, 2007
authorized  depend- - ® Ukraine
ents, to receive medi- _Il_ﬂct. 8, X008

cal care without any
charge when in the
U5, Each agreement
iz special for each
country, 2o that coun-

try's agreement has
fo be reviewed fto
know what authoriza-
fions apply.

April 24, 2006 &

Dominican
® Republic 2
//® Dec. 17, 20088

El Salvador &
Feb. &, 2007 &

& Rep. of Ceorgia
® Aug. 25, 20

Columbia =

April &, 2005 » SE—
Ecuador & ® June 23, ® Tunisia
Jan, 27, 2006 » & Venezuela ® 0ct. 12, 20056
(Not FMSAMET]) _ & Sept. 22, 2006
Bolivia » s Uruguay 'I?ﬂuniwm
Sept. 13, 2007 » e Feb. 8, 2006 ® Termination
® Argentina ® Under renewal

® Sept. 18, 2005



Page 11

International Military Students &

TSEMEDCOM

Medical Care

Standard Form 1034

Block 23: The individual having complete

For medical care provided knowledge of the data entersd on the voucher
or to reimburse the foresign voucher) will sign and date this block. The sig-
student, a Standard Form nature in this block attests that the voucher is
§ 1034 must be prepared and properly documented. A signature and date are
signed. A separate form reguired in this block because the payment is
ghould be m”‘F'lﬂtE'E for to be certified by the Defenge Finance and Ac-
each payee. Here are the counting Service. The signature and printed
neceszary blocks to be filled name must be the same
in:
Block 1: Enter the name and mailing ad- Block 24: The ttle and commercial phone
dresz of the organization preparing the number of thrE-échers-:-ﬂ signing the ‘BY" block
voucher. muszt be entered in this block.
Block 2: Enter the date the form iz being Block 25: The date, signature, and title of
prepared. the authorized certifying officer must be en-

fered in this block. & cedifying officer iz ap-
pointed in writing to cerify a voucher for pay-

Block 5: Enter the name and address of ment and the memo iz kept on file at Central
the payee. Include payee’s fax ideniification Dizbursing with the completed DD Form S77.
nuUMoer. The =ignature and printed name must be the

same. You cannot sign “For' someone. The
u:nriﬂ'snal signed payment voucher (SF 1034)

Block 12: The inclusive dates of services and all original-supporting documents will be

beginning and ending—the period of perform- sent to DFAS-S4, Vendor Pay, for payment.

dance.

o : & 5F 1024 iz provided on the next page. Mecessary bfocks

Block13: A description of service and are numbered for reference to assist with the preparation of

other information. the form. An accounting classification will be provided by the
MEDZOM office, zo this portion of the form will remain
blank.

Block 16: The total amount due.
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Standard Form 1034
Revised October 1987
Department of the Treasury
1TFM 4-2000

1034-121

PUBLIC VOUCHER FOR PURCHASES AND
SERVICES OTHER THAN PERSONAL

VOUCHER NO.

U.S. DEPARTMENT, BUREAU, OR ESTABLSHMENT AND LOCATION

Block 1

DATE VOUCHER PREPARED

Block 2

SCHEDULE NO.

CONTRACT NUMBER AND DATE

PAID BY

REQUISITION NUMBER AND DATE

—

PAYEE'S
NAME
AND
ADDRESS

L

Bl

Block 5

_

DATE INVOICE RECEIVED

DISCOUNT TERMS

PAYEE'S ACCOUNT NUMBER

SHIPPED FROM TO WEIGHT GOVERNMENT B/L NUMBER
NUMBER DATE OF ARTICLES OR SERVICES QUAN- UNIT PRICE AMOUNT
AND DATE DELIVERY (Enter description, item number of contract or Federal s upply
OF ORDER OR SERVICE schedule, and other information deemed necess ary) LLLAS cosT PER (1)
(Use continuation sheel(s) if necessary) (Payee must NOT use the space below) TOTAL
APPROVED FOR EXCHANGE RATE
PAYMENT: DIFFERENCE:
[J PROVISIONAL =$ =$1.00
[0 COMPLETE [BY:2
0 PARTIAL Block 23
0 FiNAL Amount verified; correct for
[J PROGRESS |TITLE (Signature or initials) e
O sovance Block 24
Pursuant to authority vested in me, I certify that this voucher is correct and proper for payment.
(Date) (Authorized Certifying Officer) 2 (Title)
ACCOUNTING CLASSIFICATION
iCHECK NUMBER ON ACCOUNT OF U.S. TREASURY | CHECK NUMBER ON (Name of bank)
CASH DATE PAYEE 3
$
! When stated in foreign currency, insert name of currency. PER
2 If the ability to certify and authority to approve are combined in one person, one signature only is necessary; otherwise the approving
officer will signin the space provided, over his official title.
3 When a voucher is receipted in the name of a company or corporation, the name of the person writing the company or corporate | TITLE

name, as well as the capacity in which he signs, must appear.
"Treasurer," as the case may be.

For example: "John Doe Company, per John Smith, Secretary," or

Previous edition usable PRIVACY ACT STATEMENT
The information requested on this form is required und

payment obligation

er the provisions of 31 U.S.C. 82band 82c, for the purpose of disbur sing F ederal
informati on requested is toidentify the particul ar creditor and the amounts to be paid. Fail ure to furnish this information will hinder discharge of the

NSN 7540-00- 900- 2234

The
Moo the USAPA V4.00

2 \OSI SgAt 1 1
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Pre—Existing Conditions

IMS’s are expected to be in
good health before coming to the
United States. If a pre-existing condi-
tion exists or something comes up
that questions the ability of the stu-
dent to attend training, the student
should be returned to the host coun-
try as soon as it is possible.

Before issuing an ITO, the

SAO should receive verification that the potential student
has had a physical exam within the previous three months
and deemed physically fit for training. The exam should in-
clude a chest X-ray, a screening for evidence of Human Im-
munodeficiency Virus, and conclude that the student is free
of communicable diseases. IMS training candidates with evi-
dence of HIV infection will not be issued an ITO and will be
ineligible for training. The statement will also indicate that
the IMS is free of medical or dental defects or disease that
might require treatment or hospitalization during training. If
an IMS is certified as acceptably healthy for training even
though medical or dental defects exist, section 15 of the ITO
will state that those medical defects may have an impact on
training if not properly controlled or monitored. Medical certi-
fication is also required for authorized accompanying de-
pendents.

The DoD 5105.38-M SAMM chapter 10 and JSAT
may be referenced for this information as well as other
medical requirements.
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SANG

Saudi Arabia Mational Guard has a billing
system set up with Vinnell Arabia. On the
ITC, it will have an FRMS case of SI-8-WEJ.
Theszse bills should be sant to MEDCOM,
and MEDCOM will bill Vinnell Arabia. Do
rot aftempt to bill this company on your
own. In case of inquines, phone numbers
for Vinnell are available in the [TOs.

Insurance

Students that are responsible for their
own medical care should be encouraged
fo purchass health insurance o cowver
their stay in the US. B2 sure o obtain a
copy of the insurance card for
remitiance with the bill and orders. It is
possible that the student purchased it
fraom & company from their homes
country, in case the company's nams
looks wnfamiliar.
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Emergenc'v Care

IMS's receiving emergency care from
a civilian facility should get 2 copies of
the Lill as well az a statement signed
Iy the docior saying “1 cerify that the
above services are necessary in
freatment of the above named individual, that services
were as stated, and that charges are not in excess of
those customarly made in thiz vicinity™ as per the JSAT.
Alzo, the IMS0 should provide the IMS with instructions
on emergency andior civilian medical ssrvices.

Dental Care

- . " r Dental care is authornzed on  an

emergency basis only. According to

il JEAT, emergency siluations are thoss

where “treatment is nesded for relisf of

painful or acute conditions™. Ctherwise, i

a student or dependent receives dental

freatrment, the IMS or Embassy will be
responsible for the charges.

—

I

— I
Iy

MSADYs ars encouraged o have an AKOD account to
access MEDCOM's Finance and Accounting pages for
uzeful information. If you do not have an account, pleasze
go to  hitpedlwww us.amy.millsuitefogindwelcome_him!
and zelf-register. After opening the homepage, proceed
through the following opfions fo reach MEDCOM's page.

Special StafffFOA
Medical

Medical Service Corps
T0C—Comptrollers
Finance and Accounting

Pl B b
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Medical Care

Patient Categnries
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In an effort to properly categorize intemational patients,
please use the foliowing pages as a reference.

1. In every caze read the Travel order, Blocks S and 12.
These two ssctions will state the fravelers funding codes,
the program medical services charged and what family
members are authorized care in our faciliies.

To determine who will pay the bill, first refer to the Travel
Order Block 12 & o see f Family members are authorized.
Then refer to Block 12B as to who will pay for the Intema-
fional Military Student (IMS) and/or the Family Members
medical care. If annotated az IMS then the patient should
have insurance information listed on the travel onder.

2. Reciprocal Health Care Agreements (RHCA) provides
medical and dental care in DOD faciliies without cost io the
patient, except where stipulated by the following notes. Pa-
fients refemred to civilian health care faciliies may not be
covered under these RHCAs. When patients are refemed!
fransferred, financial responsibility should be addressed with
the military hospital Patient Administrator.

RHCA EXCEPTIONS

a. Canada RHCA excludes Forsign Military Sales (FM3S)
studenis. Thus the NATO agreement applies.

b. Venezuela RHCA excludes the International Military Edu-
cation and Training Program {IMETF} studentz and thus any
charges is billed to the IMET program.

c. Argenting RHCA applies OMLY to those military and fam-
iy members asszignad to the MNabional Capital Fegion; Vir-
ginia, Maryland and Washington DC.

d. Dominican Republic RHCA applies to IMET Family Mem-
bers (FM) and those miltary and FM assigned to the Inter -
american Defense Board and or the Defense College in
Washington DC.

2. Mexico RHCA doss not apply o IMET or FMS students
or Family Memixers.

f. Ecuador RHCA exciudes FMS or IMET IMS and family
members.

Updates are posted at the following internet sites: hitpo!
waw armymedicine. amy.milhefiphintl_prgms.hitm

3. HATS and Parnership for Peacs (FfP) SOFA Members.
Mot all NATO and PP countries rafified the Standard of
Forcez Agreements (SOFA). Only thoze who have ratified
the SOFA (listed below) are enfitied o the MATO billing
codes. Those who have not ratified the SOFA are charged
as non-MATOD patients.

PfP SOFA membership (Mar 05)

Allxania Kazakhstan
Austria Macedonia
Azerbaijan Moldova
Croatia Sweden
Fintand Ukraine
Zeorgia IUzbekistan




Page 18

Medical Care

Patient Categories (continued)

International Military Students &

Does the patient fall
under a RHCA (See
note)?

Yes

Is the patient
NATO?

Yes No

Is the patient a
family member?

Yes No

R73

4

Is the patient a
family member?

No

R75

R74

Is the patient an
IMS?

Yes

No

Is the patient a
dependent?

No

Is the patient

military?
No
Yes
Yes K76A
Is patient from Yes K72
NATO >
country?
No
A 4
Is the IMS in
IMETP or Yes
FMS?
lNo
Is patient from K73C
NATO country? Yes
No

K75C
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*RHCA'’s are country unique. Review
pages 16-17 for exceptions.

Is the IMS under IMET. Is
> IMETP or FMS? ——» patient —— Is patient
NATO? Yes military?

FMS. Is the patient
from NATO country?

Yes Yes Is bill IMS’s

No Is patient responsibility?
military?

Is bill IMS’s No Yes
responsibility?
K71E K71F
No

K71J )
Is bill IMS’s
Yes K71G

responsibility?

N K71H

K711

)
— o)

Yes
: ot Yes Is bill IMS’s K75A
S patien I responsibility?
P> from NATO
country? No
K75B
) Yes
Is bill IMS’s K73A

responsibility?

N o
> K73B
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Regl_ﬂatinns

AR 40-400 (PAD)
CFAS 37-100
JSAT

SANMM Chapter 10

Websites

Acronym Finder—http-/ Swww.scronymfinder.com

Army Medical—hitp:/ s

Center for Disease Control—hiipSweww.ode govd
DoD—nttp-/ /defenselink mil/

DD Forms Program s
Department of State—hito. Swww stgte gon s’

DFAS 37-100—htip: Swww gsgim, sy mil ‘secretsrist ‘document fd
fas3 7-100/ fy2005,/37-100-2005.550

DHSAM—htip:/dissm osd.mil/
DSCA—htip/ S dscs mil
Foreign Embassies—htip. < “www embasey orgd/ index htm]|

Government Printing Office—htip-/Swanw. scoess gpo gov

Health Affairs Policies—hitp:/Swwea tricare.osd .mil f

JS5aAT—htp://docs.usapa.belvoirarmy.mil/ w2 amldemo/ri2 15/
hesid.gsp

Military scronyms—hittp Seww miltanywords.com {in Bets)

MATO—htio:/ Mweww.natoint

Mevy Directorates—hite:/‘neds daps.dls.mil/
PAD—https:/ /pad.amedd.srmy.mil

050 Directorate—hitp:/ “webT whs osdmil £
Reimbursable Medical Rates—hitp. Swweay dtic mil ‘comptroller/retes

TRICARE—http://tricare osg mil/

DSEMEDCOM

Elective

Students and dependenis are
not authorized elective cars.
Elective care iz defined by
the JSAT asz “care desired or
requested by the individual or
recommended by the
physician or dentizt which, in
the opinion of professzional
authority, can ke performed
at another fime or place
without jecpardizing the
health or well-being of the
patient”. This includes such
things as cosmefic surgery,
infertifity injections, eic.
Students do not come to the
US to receive medical
freatment; they are here for
fraining purposzes. Sifuations
have exizted where an IMS
goes to a non-Dol facility for
eleciive care and expects the
U5 to handle the charges.
Thiz can cause siuations
that create a distraction from
the =tudenf's mizsion of
fraining.
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e

Western Hemjsphere
nstitute for Security

Co u::-pera.t‘ia:rn

WHIMNSEC pays for some
of ite gusst instructors’
medical care, all others
are processed 1AW the
ITS {IMET, FMS, IMS,
... Usually host country
is expected to cover
these expenses. For
quesiions regarding guest
imgtructors’ medical care,
contact Mr. Recio at
DESM: 835-3754 or Linda
at 835-8522. They also
may need to be aware of
imformation  about  the
inzstructor's  medical
situation o report back fo
the host country.
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g‘gk CIro Il}"ll‘.lS

&F - Alr Force
&R - Army Regulation

DFAS-DE - Defense Finance & Accounting Service-Denver

DISAM - Defenze Institute of Secunty Assistance Management

DSCA - Defense Securty Cooperation Agency
FMS - Foreign Military Sales

1&W - Inaccordance with

IMET - Intemational Military Education & Training
IM5 - International Military Student

ITO - Intermational Travel Orders

JEAT - Joint Security Assistance Training
MEDCOM - Medical Command

MATO - Norh Atlantic Treaty Organization

050 - Office of the Secretary of Defense

PAD - Patient Adminisiration

PP - Partnership for Peace

FHCA - Reciprocal Health Care Agreement
SANG - Saudi Arabia National Guard

SAD - Security Assistance Officer

SAMM - Security Azsistance Management Manual
5F - Standard Form

S0FA - Status of Forces Agreement

DSEMEDCOM

Notes
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