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Military Health System
Pharmacy Award

This certificate hereby recognizes

U.S. Army Health Clinic Pharmacy, Camp Zama, Japan
for Outstanding Achievement

Your selection as one of the first recipients of the new Military Health System Pharmacy Award clearly demonstrates your command’s commitment
to quality customer service and patient-centered care. This award is based on the highest beneficiary satisfaction rating as determined through
the annual DoD Customer Satisfaction Survey. Our mest valued asset in the military culture is the individual. A critical element of

MMacy care )
is patient-centered communication. The LS. Army Health Clinic, Camp Zama, Pharmacy’s dedication to duty and care is a great mﬁt:tinn on the
Military Health System and should be commended for a job well done.
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William Winkenwerder, Jr, M.O.
Assistant Secretary of Defense for Health Affairs
Director of the TRICARE Management Activity
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