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Keiki room opens at Warrior Ohana Medical Home
Jan Clark
TAMC Pubic Affairs Officer    
        The grand opening for 
the Keiki room at the Warrior 
Ohana Medical Home primary 
care clinic on Aug. 15 was 
celebrated as one more way 
of reaching out to patients and 
responding to a need voiced 
by those patients.
      “Today we celebrated the 
ground opening of our Keiki 
waiting room, sponsored by 
the Armed Services YMCA of 
Honolulu.  This is a no cost 
service for this service.  The 

YMCA provides the child care 
providers, the toys and sup-
plies and all we do is provide 
the space,” said Mary Nilges, 
WOMH group practice man-
ager.
     “The nicest thing about 
this is that we turned a space 
that was being used to store 
four gurneys into this beauti-
ful children’s waiting room.  
Our patients have expressed 
to me many times that this is 
a service they are accustomed 
to at both Schofield Barracks 
Health Clinic and Tripler 

Army Medical Center.  They 
(our patients) have told me 
they would really appreciate 
it if we could have a waiting 
room here also.  From the 
day that we opened I have 
made it a mission of mine to 
make this happen.  Of course, 
it wouldn’t have been pos-
sible without the help of 
Tammy Ray, (former) director, 
Wheeler/Schofield Branch, 
ASYMCA and the good folks 
up at Tripler who provided the 
safety inspections.  I couldn’t 
be more pleased that we are 

This half-view 
of the Warrior 
Ohana Medical 
Home’s Keiki 
room shows toys 
and more avail-
able to the chil-
dren who will 
visit there fol-
lowing its grand 
opening ceremo-
ny held Aug 15.



opening this today.  It is a 
much needed service,” she 
said.
     Representing the Pacific 
Regional Medical Command, 
Chief of Staff Col. J. Anson 
Smith spoke of the importance 
of the new Army Medicine 
concept of Patient Centered 
Medical Home and the Keiki’s 
role in that concept.
     “I consider myself for-
tunate to be a part of Army 
Medicine at a time when the 
medical home concept initia-
tive took form.  The program 
is designed to improve pri-
mary care access and quality, 
while bringing Army Medi-
cine closer to home for our 
Army Families.  The Warrior 
Ohana Medical Home primary 

care clinic has done just that.  
And, building on that concept, 
today we opened this room, 
a place where children can 
come, play and be safe, while 
their parent or siblings are 
seeing a provider,” Smith said.
     The WOMH opened its 
doors to patients April 21.  As 
Smith stated, it is structured 
after the patient-centered med-
ical home model.  It is where 
your personal health care team 
knows you and where you 
know your personal health 
care team – an old-fashioned 
way of doing business with 
new-fashioned technology and 
expanded care options.
     Every patient in the PCMH 
has a team of doctors and 
nurses who work with that 

patient to promote a spirit of 
health and wellness, to ensure 
delivery of preventive screen-
ing and services, take care of 
new health concerns as they 
arise and to manage chronic 
health problems.  This begins 
as soon as the patient enrolls.
     With the addition of the 
Keiki room, the WOMH pro-
vides another convenience for 
patients. Clinic enrollment for 
active duty family members is 
ongoing.  For information call 
(808) 433-5401/5402.
     While longer hours are 
expected once the word gets 
out the Keiki room is open, 
current hours are Monday to 
Friday, from 8 a.m. to noon.  
For reservations call (808) 
624-5645.

Event Date: 11 September
2011
Location: Ford Island Bridge 5K
Run
Start Time: 7 a.m.
Register at :
www.active.com/running/honolulu
-hi/stephen-siller-tunnel-to-
towers-run-pearl-harbor-2011

Open to the public
**All volunteers and participants

must register online.

The Tunnel To Towers Foundation continues to follow
Stephen’s footsteps to do good for those in need.

Honoring his heroic life and death, the lives of his 342
firefighter brothers, all who perished on 9/11 and
those Service Members who continue to fight.

Run, Jog or Walk in memory of those who gave their
all…

Proceeds will benefit The Stephen Siller Foundation, USA
Cares Hawaii Chapter and the Tripler Fisher House

Stephen Siller Tunnel To Towers Run – Pearl Harbor
Follow in the footsteps of a Hero



Warrior Ohana Medical Home
91-1010 Shangrila Street, Suite 100

Kapolei, Hi 96707-2102
(808) 433-5401/5402

Now accepting enrollment for families of Active Duty Service Members!! 

The Warrior Ohana Medical home is a patient centered community based primary care clinic located in 
Kapolei Southwest of Kapolei High school.

Clinic hours of operation: 8:00 am – 4:30 pm M-F, closed federal holidays

Services include: full scope family medicine, behavioral health, pharmacy, lab, immunizations (in-
cludes walk in immunizations)

To enroll visit your nearest TRICARE Service Center M-F 7:30 am – 4:30 pm. TRICARE Service Cen-
ters are located at:
 
Tripler AMC, 1st Floor Oceanside Entrance, Room 1C007 
Schofield Barracks, AHC, Bldg 676, Room 217 
NMCL Pearl Harbor (Makalapa), Bldg 1514 
Hickam AFB, 755 Scott Circle, Room A238 

For information regarding enrollment please call: 1-888-874-9378.
“Lokahi ka ‘ohana i ka hale o ke ola pono.”

The family is united in the house of good health.

To make an appointment or for any questions, family members or their sponsors may call the 
clinic front desk: (808) 433-5401/5402.

Tripler Army Medicine Cen-
ter is pleased to announce the 
opening of the Keiki Waiting 
Room at the Warrior Ohana 
Medical Home primary care 
clinic, located at Barbers Point. 

Open from Monday to Fri-
day, 8 a.m. to 12 p.m., the 
addition of the Armed Services 
YMCA Sponsored Children’s 
Waiting Room is made avail-
able to better serve our patient.  
To schedule reservations call 
(808) 624-5645.



Jan Clark
TAMC Public Affairs Officer
     Tripler Army Medical Center-Members of the Joint 
Vaccination Working Group, or JVWG, which con-
sists of individuals from each service, began meeting 
several months ago to plan the influenza vaccination 
schedule for all Tricare-enrolled beneficiaries.
     “Our goal again this year is 90 percent of all mili-
tary Service Members and DoD Health Care Provid-
ers with direct patient care vaccinated by Dec 1,” said 
Lance Golder, military vaccine analyst, U.S. Pacific 
Command.
     High-risk individuals include young children; 
pregnant women; those with chronic conditions like 
asthma, diabetes, heart or lung disease; and those 65 
years of age or older. Healthcare workers and those 
who care for children less than 6 months of age should 
also be vaccinated.
     “Flu can cause high fever, pneumonia, and make 
existing medical conditions worse.  It can also cause 
diarrhea and seizures in children,” said Lance Golder, 
military vaccine analyst, U.S. Pacific Command. 
“And, due to Hawaii’s geographical location, we see 
influenza cases all year round, not just during your 

Flu vaccinations underway
typical flu season.
     Vaccinations for deploying personnel (active duty 
or civilian) are underway.  High-risk patients, health 
care providers with direct-patient care, Active duty 
personnel and mission-essential or mission-critical 
Department of Defense civilian and contract employ-
ees’ vaccinations will soon follow. 
     “All services will once again offer both the intra-
nasal and injectable types of vaccines.  We will have 
available for use both FluMist and injectable.  This 
enables us to cover our entire population and offer 
the best possible vaccine for each person,” said Capt. 
Joycelyn Constantino, Army Public Health Nursing.
     For those individuals who choose to receive their 
vaccinations from a Tricare-authorized provider or 
through one of the network pharmacies that participate 
in the vaccination program, there is no cost,” Golder 
said, “Tricare is once again offering that option.” 

Visit www.express-scripts.com/TRICARE or call 
(877) 363-1303 for more details on the vaccination 
program. Call the Multi-Service Flu hotline for ad-
ditional flu season information at 433-1FLU (1358).



Barbers Point Elem Oct. 21      8 a.m. to 12 p.m.
Moanalua Middle Oct. 25      8 a.m. to 12 p.m.
Kailua Inter  Oct. 28      8:45 a.m. to 12:45 
p.m.
Navy Hale Keiki Nov. 3      8:30 to 10:30 a.m.
Solomon Elem Nov. 3      8 a.m. to 1 p.m.
Hickam Elem  Nov. 15    8:30 to 11:30 a.m.
Iroquois Elem  Nov. 15    8 a.m. to 12 p.m.
Wheeler Elem  Nov. 16    8:15 to 11:15 a.m.
Mokapu Elem  Nov. 17    8:30 a.m. to 12:30 
p.m.
Mokulele Elem Nov. 17    8 a.m. to 12 p.m.
Shafter Elem  Nov. 18    8 to 11 a.m.
Pear Harbor Kai Dec. 1     8 a.m. to 12 p.m.
Hale Kula Elem Dec. 2     8 a.m. to 1 p.m.

Exchanges:

Pearl Harbor NEX Oct. 14  9 a.m. to 2 p.m.
Hickam BX  Oct. 15  9 a.m. to 2 p.m.
Pearl Harbor NEX Oct. 15  9 a.m. to 2 p.m.
Schofield PX  Oct. 22  9 a.m. to 2 p.m.
Fort Shafter  Oct. 28  9 a.m. to 2 p.m.
K Bay MCX  Oct. 29  9 a.m. to 2 p.m.

Beneficiary Locations:

Navy Branch Clinic, Kaneohe Bay 
      Monday, Tuesday, Wednesday and Friday,
      7:30 to 11:30 a.m., 1 to 3 p.m.
      Thursday, 7:30 to 11:30 a.m., 1 to 2 p.m.

Makalapa Clinic 
                 Monday to Friday, 7:30 a.m. to 5 p.m.
          1st Saturday of each month, 8 a.m. to 4:30 p.m.

Headquarters Clinic (Bldg 1750) 
      Monday to Friday, 7 a.m. to 3:30 p.m.

TAMC Immunization Clinic 
      Tuesday, 1 to 3 p.m.
      Wednesday and Friday, 9 to 11:30 a.m.

Schofield Barracks Health Clinic
     Monday to Thursday, 7:30 to 11:30 a.m.
     Friday, 9 to 11:30 a.m.
     Monday, Wednesday and Friday, 1 to 3p.m.
     Tuesday and Thursday, 1 to 2 p.m.

Hickam Immunization Clinic
        Monday and Friday, 8 to 11:45 a.m,, 1 to 4 p.m.
       Tuesday and Thursday, 7:30 to 11:45 a.m., 1 to  
       4p.m.
       Wednesday, 7:30 to 11:45 a.m., 1 to 2 p.m.
       Closed 3rd Thursday of every month

Mass Vaccinations at TAMC’s Immunization/Allergy 
Clinic:

General Population   Sept. 9
TAMC Staff/DoD Civilians  Sept. 16
General Population   Sept. 23
TAMC Staff/DoD Civilians  Sept. 30
TAMC Staff/DoD Civilians  Oct. 14
General Population   Oct. 21
TAMC Staff/DoD Civilians  Oct. 28
(These will be all day events, 7:30 a.m. to 3 p.m.)

Vaccination schedule:



Chaplain Thought of the Week: Timing

Chap. (CPT) Kelly Rinehart
Chaplain Clinician
    Oh what a world of convenience we live. And as 
such, I see myself becoming more and more inept 
at waiting! I grumble when I’m stopped at a traf-
fic light that is not run by sensor and therefore has 
no idea that I am THE ONLY vehicle sitting at its 
intersection at 3 in the morning. 
     I tap my fingers on the countertop with increas-
ing haste as the timer on my popcorn counts down 
in the microwave. Heaven forbid there’s a line at 
the commissary (which yesterday at the NEX liter-
ally wrapped around the entire store). I am used to 
instant coffee (that no longer tastes like instant cof-
fee), instant food, instant messaging, instant movie 
selection, instant email access!
      In all these blessings of instants I have sadly 
lost the art of patience. Some things just take time. 
And oh yeah, the best things in life are still worth 

waiting for. 
     The familiarity of a best friend, slow-smoked ribs, 
a priceless piece of art, a well-worn pinewood floor, a 
hand-written letter, wisdom ... Yes, the finest things in 
life do not come without waiting. Perhaps it will ben-
efit me and others, to take steps to rediscover the value 
of those things that require time. I recommend starting 
with that handwritten letter.

 

Particular behaviors and activities to report via 
iWATCH are: 

* People drawing or measuring important 
buildings 
* People asking questions about military 
movements 
* Vehicles left in no parking zones/vehicles 

without registration or license plates 
* Suspicious packages left unattended or out 
of place 
* People asking questions about law enforce-
ment, security forces, security measures, or 
sensitive information 
* People in restricted areas where they are not 
supposed to be

Quote: “Time discovered 
truth.” Seneca



GUEST SPEAKER:  
Brigadier General Martha N. Wong, 
Hawaii Army National Guard
Mobility Assistant to the Director for 
Logistics, Engineering and Security 
Assistance, J-4
United States Pacific Command

“WOMEN’S EQUALITY DAY” 
CELEBRATING WOMEN’S RIGHT 
WHEN: 25 AUGUST 2011, 1:30 pm
 WHERE: KYSER AUDITORIUM





If you have something - a story, a photo, an idea 
- for TRIPLER 360, send it to jan.clark@us.army.

mil or terrance.bandy@us.army.mil

AMR Youth Sports is in need of 
five coaches for teams, ages 9-
14. Contact Scott Stenstrom at 
836-1923 /497-9196 for more in-
formation.

http://freedomcare.com/
The Freedom Care team specializes in combat PTSD, addiction, PTSD/addiction dual diagnosis, 
general psychiatric diagnoses, and woman’s issues, including military sexual trauma and eating 
disorders.  
Inpatient, residential, and partial hospital programs also welcome military spouses and children; 
in addition, we offer a specialized inpatient program developed exclusively for military youth.

Due to unforeseen circumstances, the Tripler Red Cross office will 
be manned minimally by volunteers from August 20th to September 
26th. For all questions, please email us at tripler@hawaiiredcross.org 
or call and leave a message at 433-6631. Emails and messages will 
be checked on a regular basis by volunteers. 



Volunteers Needed



On 27 August, 2011 Tripler 
Army Medical Center will 
be hosting a Diabetes Aware-
ness Day.  The purpose of the 
event is to provide education 
and put our over 2000 diabetic 
patients in touch with resourc-
es that will help them control 
their blood sugars and improve 
their long-term health.  As part 
of the goal of improving pa-
tient’s long-term health, medi-
cal professionals taking part in 
this event will order labs and 
collect data to support com-
pliance with HEDIS (Health-
care Effectiveness Data and 
Information Set) measures.  

Are you a cartoonist willing to provide our Tri-
pler 360 with images that tell a story? If 
you’re interested please contact us at jan.
clark@us.army.mil or terrance.bandy@amedd.
army.mil or call (808) 433-2809/5785.



Michelle Lele
TAMC, ASBP Blood Donor Re-
cruiter

     Summer is here, and the Armed 
Services Blood Program wants to 
remind you that we still need you! 
A decline in blood dona-
tions is typical during 
the summer as donors 
become busy with 
seasonal activities and 
sometimes overlook do-
nating blood. The sum-
mer heat doesn’t stop 
the need for the blood, 
the Tripler Blood Donor 
Center, Hawaii, is asking 
everyone who is eligible 
to donate to giving blood 
before going away.  
     One in seven people 
will need a blood trans-
fusion sometime in their 
life. Blood donations are 
used every day for service mem-
bers, veterans and their families 
around the globe.
     Like all the Armed Services 
Blood Program blood donor cen-
ters, the Tripler Blood Donor 

Center collects all blood types, but 
Type O Negative is always in high 
demand because it can be trans-
fused to patients with any blood 
type, especially in emergency situa-
tions. Type O Negative donors can 
make the difference between an 

adequate blood supply and a sum-
mer shortage.
     Can’t donate?  That’s okay; we 
can still use your help.  Try orga-
nizing a blood drive—the Tripler 
Blood Donor Center will gladly 

bring a mobile team to your loca-
tion and will work with you to help 
coordinate, recruit and schedule a 
successful blood drive. 
     Illness, accidents and diseases 
don’t take a holiday and neither 
can blood donations. Tripler Blood 

Donor Center operates 
three to four mobile blood 
drives on different military 
installation each week. We 
try to make it most conve-
nient for anyone that wants 
to donate. Your donation 
will truly make a lifesaving 
difference.

To learn more about the 
Armed Services Blood 
Program, to make an ap-
pointment or to organize 
a blood drive, please call 

808-433-6148, or visit us online: 
www.militaryblood.dod.mil.  To 
interact directly with some of our 
staff or to get the latest news, visit 
us here: www.facebook.com/milita-
ryblood.

The Need for Blood Never 
Takes a Vacation

Aug 24 Schofield EX (1100-1500)
Aug 29 UH ROTC Army (0630-0930) 1311 Lower Campus 
Rd 
Aug 30 Tropics Schofield (1030-1400)

Aug 31 Kaneohe Bay Chapel (0900-1300)
Sep 12 UH ROTC Air Force (0630-0930) 1311 Lower 
Campus Rd
Sep 13 NEX (1100-1500) 

DATES AND LOCATION



P regnancy P ost partum P hysical T raining P rogram

Are you an active duty pregnant soldier or a soldier within the 180 day post partum 
period and assigned to TAMC, Fort Shafter, Pearl Harbor, Camp Smith or Hickam?

If so, you are eligible to participate in the PPPT program educational classes! The 
classes cover common pregnancy and postpartum related issues such as birthing, 
prenatal testing, contraception, breastfeeding, birth plans, newborn care, career 
planning, car seat safety, appropriate exercises while pregnant and during the 
postpartum period, the blues, nutrition, community services and resources and more! 
The education classes are full day (0700-1600) classes and have been scheduled for 
the following days with their respective locations:

31 August 2011, 10th floor conference room
3 October 2011, Chapel
4 October 2011, Chapel
9 November 2011, 10th floor conference room
8 November 2011, Chapel

If you have any questions about the classes, please contact Army Public Health 
Nursing, LTC Rebekah Sarsfield, Chief Army Public Health Nursing at 433-6834 or 
SGT Allison Lindsay, NCOIC at 433-1602. 


