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Integrating behavioral health services under Army 
Behavioral Health Campaign Plan
Tanisha Brown
Schofield Barracks Health 
Clinic
 SCHOFIELD BARRACKS - 
Schofield Barracks Health Clinic 
(SBHC) incorporated its behav-
ioral health services under Army 
Medicine’s new Comprehensive 
Behavioral Health System of 
Care Campaign plan to address 
the needs of Soldiers and Family 
Members throughout the deploy-
ment cycle.
     “Each post had great initia-
tives that they were starting but 
there was no standardization. A 
Soldier would move from one 
post to another and not be able 
to receive the same type of treat-
ment, said Lt. Col. Wendi Waits, 
chief of Behavioral Health Ser-
vices at SBHC.
     “The Comprehensive Be-
havioral Health System of Care 
Campaign plan was started to try 
and provide more of a top-down 
approach; a standardized ap-
proach so that each post would 
have essentially the same re-
sources,” she said.
     Behavioral Health screenings 
for active duty Soldiers and the 
Child and Family Assistance 
Center (CAFAC) are two initia-
tives identified by the campaign 

plan as requiring standardiza-
tion.
     The Warrior Behavioral 
Health Service, formerly known 
as the Soldier Assistance Cen-
ter (SAC), provides behavioral 
health services for active duty 
Soldiers.
     Warrior Behavioral Health 
Services (WBHS) offer a full 
range of psychiatric and psycho-
logical services for our active 
duty Soldier including individual 
and group treatment, medication 
management, psychological test-
ing and prevention education,” 
said Dr. Christine Fair, chief 
of Warrior Behavioral Health. 
WBHS also assesses Soldiers 
throughout the ARFORGEN 
touch points for behavioral 
health issues.
     As the cumulative stress 
of deployments increased, the 
Army recognized the need to 
increase screening at various 
“touch points” throughout the 
deployment cycle. 
     Since 2003, SBHC has per-
formed behavioral health screen-
ings for all Soldiers deploying 
and redeploying from Hawaii, to 
include the Reserve and Nation-
al Guard. From December 2010 
to July 2011, SBHC screened 

approximately 105,600 Soldiers 
during the Soldier Readiness 
Process (SRP).  
     The behavioral health screen-
ings recently captured the atten-
tion of Japanese consulates in 
Honolulu. On July 7, hosted by 
Tripler Army Medical Center, 
Mr. Yoshihiko Kamo, counsel 
general of Japan and Dr. Hiri-
oshi Yamaguchi, medical attaché 
of the consulate general of Japan 
observed the behavioral health 
screening process for redeploy-
ing Soldiers. They also visited 
providers at the Warrior Behav-
ioral Health Clinic to discuss 
techniques in identifying and 
treating post-traumatic stress.  

     “The Schofield Child and 
Family Assistance Center 
(CAFAC) are well-recognized 
throughout the Army as one of 
the two largest child and family 
assistance centers,” Waits said. 
“The whole concept of CAFAC 
was started here in Hawaii. “
     In 2004, leaders from Tripler 
Army Medical Center (TAMC), 
SBHC and the 25th Infantry Di-
vision developed a plan for the 
SAFAC to address access to care 
and increasing behavioral health 
concerns for deploying 25th ID 



The following products are available for your use in support of Suicide Prevention Month 
(Sept 2011).
Tri-Signed Army Proclamation Announcing Suicide Prevention Observance http://www.armyg1.army.mil/hr/
suicide/docs/ProclamationSept2011.pdf 
Suicide Awareness video aimed at first line supervisors http://www.army.mil/article/63934/Suicide_aware-
ness_video_aimed_at_first_line_supervisors 
Trainer Facilitation Guide, Shoulder to Shoulder: Finding Strength and Hope Together http://www.armyg1.
army.mil/hr/suicide/docs/S2S-2011FacilitationGuide.pdf 
Trainer Presentation, Shoulder to Shoulder: Finding Strength and Hope Together http://www.armyg1.army.
mil/hr/suicide/docs/S2S-2011Training.ppt

Suicide Prevention Lifeline is: 1-800-273-TALK

Soldiers and their Family Members at Schofield 
Barracks.
    Today, “[The CAFAC] consists of the Adult 
Family Member Assistance Center (AFMAC) 
which is the spouse clinic, and then the Child and 
Adolescent Assistance Center (CAAC) which is 
for dependent sons and daughters,” Waits said.  
“The overall Army CAFAC model also includes 
school behavioral health, which we have [at Scho-
field] but which is owned by Tripler’s Department 

of Psychiatry.  So we’re working in conjunction 
with them to fulfill the role of the CAFAC.”
     Other initiatives in progress under the cam-
paign plan at Schofield Barracks are tele-be-
havioral health and embedded behavioral health 
programs. 
     “There are definitely a lot of resources avail-
able and we encourage people to come in and get 
the help that they need,” Waits said. 

Mitigating Re-Deploy-
ment Related
Behavioral Health Risks

Date: 9 September 2011
Time: 11:30
Location: TAMC Cha-
pel (3rd Floor D-Wing)
Guest Speaker:
COL Derrick F.K. Arin-
corayan, PhD, BCD, 
LCSW
Chief, Department of 
Social Work Services

* Lunch to follow on the 
Chapel Lanai

Shoulder to Shoulder: Finding Strength and Hope Together



Crystal Shaw-Bossola, University of Hawaii dietetic student and 
TAMC Red Cross volunteer conducts a cooking demonstration during 
the TAMC Diabetics Health Fair held Aug. 27.

Diabetes Fair reaches 
out to patients
Jan Clark
TAMC Public Affairs Officer

TRIPLER ARMY MEDI-
CAL CENTER - In an effort 
to reach out to our patients 
and help them better under-
stand diabetes, the Tripler 
Army Medical Center Diabe-
tes Team hosted a Diabetes 
Health Fair here Saturday.
     “We have representatives 
from the Diabetes Team; 
including Public Health Nurs-
ing, Physical Therapy, Phar-
macy and the Patient Educa-
tion Center. They are here to 
educate our patients to  of the 
complications associated with 
diabetes and provide the op-
portunity to touch base with 
their providers and check back 
in with their treatment team, 
said Capt. Joy Metevier, chief, 
Nutrition Outpatient Clinic, 
TAMC.
     “We have three diabetes 
educators speaking in the Ky-
ser Auditorium; a pharmacists 
talking about medication and 
a dietitian talking about the 
new “My Plate” website; and 
we have a diabetes educator 
who focuses on adult patient 
education,” she said.
     Highlights include a spe-
cial diabetic menu offered 
at lunch, foot checks, blood 
pressure checks, body mass 
index (BMI), blood sugar me-

ter information, and education 
materials, cooking demos, 
recipe samples, and of course 
hemoglobin A1c and blood 
lipid draws 
     “I love cooking and shar-
ing my knowledge and shar-
ing how to make easy, fun 
things that can be made at 
home. Today I have been able 
to teach patients the things 
they can have, especially in 
regards to the need for carbo-
hydrates.  It’s about limiting 
the amount of carbs, read-
ing the labels and counting 
those carbs. If patients choose 
healthier desserts, those with 
less sugar, they can have 
more carbs to eat through-
out the day,” said Crystal 
Shaw-Bossolua, University 
of Hawaii dietetic student and 
TAMC Red Cross volunteer, 
who jumped at the opportu-

nity to provide this service.
     Tania Soch, wife of a re-
tired Navy Petty Officer found 
the cooking demonstrations to 
be her favorite part of the day.
     “I have been a diabetic 
about 25 years and I always 
liked to review, get assess-
ments and attend classes.  I 
like to learn about cooking 
because I love to cook and 
finding something different 
to make.  I look always to 
find new recipes. This dem-
onstration and the cookbooks 
available are really good and I 
appreciate the effort everyone 
has put into providing us this 
information,” she said.
     Because patients have to 
manage their diabetes day-to-
day on their own, the diabetes 
team exists to help them stay 
on track or get back on track. 
Diabetes is a difficult disease 



Event Date: 11 September
2011
Location: Ford Island Bridge 5K
Run
Start Time: 7 a.m.
Register at :
www.active.com/running/honolulu
-hi/stephen-siller-tunnel-to-
towers-run-pearl-harbor-2011

Open to the public
**All volunteers and participants

must register online.

The Tunnel To Towers Foundation continues to follow
Stephen’s footsteps to do good for those in need.

Honoring his heroic life and death, the lives of his 342
firefighter brothers, all who perished on 9/11 and
those Service Members who continue to fight.

Run, Jog or Walk in memory of those who gave their
all…

Proceeds will benefit The Stephen Siller Foundation, USA
Cares Hawaii Chapter and the Tripler Fisher House

Stephen Siller Tunnel To Towers Run – Pearl Harbor
Follow in the footsteps of a Hero

– it is unforgiving.  
     With 10 Certified Diabetes 
Educators at Tripler, trained 
through a rigorous program, 
and specializing in managing 
diabetes, there is help avail-
able.  
     “Coming and learning 
about diabetes is a way for our 
patients to own the disease. 
If they don’t own it, it owns 
them,” said Hope Cooper-Oli-
ver, patient educator. Patients 
can call the Patient Education 
Center for help. I take calls 
24/7.”
     For those patients who 
were unable to attend the 
health fair, the diabetes team 
recommends they touch base 

with their primary care pro-
vider or representative from 
their diabetes team, Schofield 
or Tripler, and make sure they 
know their hemoglobin A1C 
– the most important lab for 
diabetes. And if they don’t 
know that number, they need 
to call their primary care pro-
vider and find out when their 
last lab was and get a check-
up.
     “We will also be offering 
diabetes refresher courses 
through the month of Septem-
ber. Through these refresher 
groups and the lab draws we 
hope to get patients reconnect-
ed to their diabetes treatment 
so that they can actively par-

ticipate in their care,” Mete-
vier said.
     For the new recommenda-
tions from the National Insti-
tute of Health and the United 
States Department of Agricul-
ture regarding how Americans 
need to eat to maintain health, 
visit www.choosemyplate.gov.

For further information con-
tact Metevier at the Nutrition 
Outpatient Clinic, at 433-
5791.”



This photo was taken during the Silver Caduceus Society gathering at Camp Zama, Japan on August 24, 2011. The 
Medical Service Corps Soldiers in Japan were especially honored to have Maj. Gen. David Rubenstein and Brig. 
Gen. Keith Gallagher participate in this event. Rubenstein served as the guest speaker and provided information on 
the status of the Medical Service Corps, including its history, mission and vision. He also discussed the importance 
of recruiting and retention; coaching, building, and fielding the team; as well as communicating the wins; and how 
these topics relate to the strength of the Medical Service Corps. Photo shared courtesy of MEDDAC Japan.



TAMC DIABETES EDUCATION PROGRAM MERITS 
ADA RECOGNITION

HONOLULU, HI, July 26, 2011 – The prestigious 
American Diabetes Association Education Recog-
nition Certificate for a quality diabetes self-man-
agement education program was recently awarded 
to the Diabetes Self-Management Education 
Program on July 26, 2011: Tripler Army Medical 
Center. The program was originally recognized 
in August 2005. ADA believes that this program 
offers high-quality education that is an essential 
component of effective diabetes treatment.
     The Association’s Edu-
cation Recognition Cer-
tificate assures that edu-
cational programs meet 
the National Standards for 
Diabetes Self-Manage-
ment Education Programs. 
These Standards were de-
veloped and tested under 
the auspices of the National 
Diabetes Advisory Board 
in 1983 and were revised 
by the diabetes community 
in 1994, 2000, and 2007.
     Programs apply for 
Recognition voluntarily. 
Programs that achieve 
Recognition status have 
a staff of knowledge-
able health professionals who can provide par-
ticipants with comprehensive information about 
diabetes management. “The process gives profes-
sionals a national standard by which to measure 
the quality of services they provide, comments 
Mona Kurashima, APRN, CDE, BC-ADM, Diabe-
tes Nurse Practitioner/Program Coordinator. And 
of course, it assures the consumer that he or she 
will likely receive high-quality service.” Educa-
tion Recognition status is verified by an official 
certificate from ADA and awarded for four years.

     According to the American Diabetes Associa-
tion, there are 25.8 million people or 8.5% of the 
population in the United States who have diabe-
tes. While an estimated 18.8 million have been 
diagnosed, unfortunately, 7.0 million people are 
not aware that they have this disease.  Each day 
approximately 5,205 people are diagnosed with 
diabetes.  Many will first learn that they have 
diabetes when they are treated for one of its life-
threatening complications – heart disease and 

stroke, kidney disease, 
blindness, and nerve 
disease and amputation. 
About 1.9 million new 
cases of diabetes were 
diagnosed in people 
aged 20 years or older in 
2010 in the US. Diabetes 
contributed to 231,404 
deaths in 2007, making 
it the seventh leading 
cause of death in the US. 
Overall, the risk for death 
among people with dia-
betes is about twice that 
of people of similar age 
but without diabetes.
     The American Dia-
betes Association is the 

nation’s leading non-profit health organization 
supporting diabetes research, advocacy and infor-
mation for health professionals, patients and the 
public. Founded in 1940, the Association has an 
area office in every state and conducts programs 
in communities nationwide.
     For more information, on Recognized educa-
tion programs in your area or other American Dia-
betes Association programs, call your local ADA 
office or contact the ADA online at www.diabetes.
org.



Barbers Point Elem Oct. 21      8 a.m. to 12 p.m.
Moanalua Middle Oct. 25      8 a.m. to 12 p.m.
Kailua Inter  Oct. 28      8:45 a.m. to 12:45 
p.m.
Navy Hale Keiki Nov. 3      8:30 to 10:30 a.m.
Solomon Elem Nov. 3      8 a.m. to 1 p.m.
Hickam Elem  Nov. 15    8:30 to 11:30 a.m.
Iroquois Elem  Nov. 15    8 a.m. to 12 p.m.
Wheeler Elem  Nov. 16    8:15 to 11:15 a.m.
Mokapu Elem  Nov. 17    8:30 a.m. to 12:30 
p.m.
Mokulele Elem Nov. 17    8 a.m. to 12 p.m.
Shafter Elem  Nov. 18    8 to 11 a.m.
Pear Harbor Kai Dec. 1     8 a.m. to 12 p.m.
Hale Kula Elem Dec. 2     8 a.m. to 1 p.m.

Exchanges:

Pearl Harbor NEX Oct. 14  9 a.m. to 2 p.m.
Hickam BX  Oct. 15  9 a.m. to 2 p.m.
Pearl Harbor NEX Oct. 15  9 a.m. to 2 p.m.
Schofield PX  Oct. 22  9 a.m. to 2 p.m.
Fort Shafter  Oct. 28  9 a.m. to 2 p.m.
K Bay MCX  Oct. 29  9 a.m. to 2 p.m.

Beneficiary Locations:

Navy Branch Clinic, Kaneohe Bay 
      Monday, Tuesday, Wednesday and Friday,
      7:30 to 11:30 a.m., 1 to 3 p.m.
      Thursday, 7:30 to 11:30 a.m., 1 to 2 p.m.

Makalapa Clinic 
                 Monday to Friday, 7:30 a.m. to 5 p.m.
          1st Saturday of each month, 8 a.m. to 4:30 p.m.

Headquarters Clinic (Bldg 1750) 
      Monday to Friday, 7 a.m. to 3:30 p.m.

TAMC Immunization Clinic 
      Tuesday, 1 to 3 p.m.
      Wednesday and Friday, 9 to 11:30 a.m.

Schofield Barracks Health Clinic
     Monday to Thursday, 7:30 to 11:30 a.m.
     Friday, 9 to 11:30 a.m.
     Monday, Wednesday and Friday, 1 to 3p.m.
     Tuesday and Thursday, 1 to 2 p.m.

Hickam Immunization Clinic
        Monday and Friday, 8 to 11:45 a.m,, 1 to 4 p.m.
       Tuesday and Thursday, 7:30 to 11:45 a.m., 1 to  
       4p.m.
       Wednesday, 7:30 to 11:45 a.m., 1 to 2 p.m.
       Closed 3rd Thursday of every month

Mass Vaccinations at TAMC’s Immunization/Allergy 
Clinic:

General Population   Sept. 9
TAMC Staff/DoD Civilians  Sept. 16
General Population   Sept. 23
TAMC Staff/DoD Civilians  Sept. 30
TAMC Staff/DoD Civilians  Oct. 14
General Population   Oct. 21
TAMC Staff/DoD Civilians  Oct. 28
(These will be all day events, 7:30 a.m. to 3 p.m.)

 Flu Vaccination Schedule:



Warrior Ohana Medical Home
91-1010 Shangrila Street, Suite 100

Kapolei, Hi 96707-2102
(808) 433-5401/5402

Now accepting enrollment for families of Active Duty Service Members!! 

The Warrior Ohana Medical home is a patient centered community based primary care clinic located in 
Kapolei Southwest of Kapolei High school.

Clinic hours of operation: 8:00 am – 4:30 pm M-F, closed federal holidays

Services include: full scope family medicine, behavioral health, pharmacy, lab, immunizations (in-
cludes walk in immunizations)

To enroll visit your nearest TRICARE Service Center M-F 7:30 am – 4:30 pm. TRICARE Service Cen-
ters are located at:
 
Tripler AMC, 1st Floor Oceanside Entrance, Room 1C007 
Schofield Barracks, AHC, Bldg 676, Room 217 
NMCL Pearl Harbor (Makalapa), Bldg 1514 
Hickam AFB, 755 Scott Circle, Room A238 

For information regarding enrollment please call: 1-888-874-9378.
“Lokahi ka ‘ohana i ka hale o ke ola pono.”

The family is united in the house of good health.

To make an appointment or for any questions, family members or their sponsors may call the 
clinic front desk: (808) 433-5401/5402.

Tripler Army Medicine Cen-
ter is pleased to announce the 
opening of the Keiki Waiting 
Room at the Warrior Ohana 
Medical Home primary care 
clinic, located at Barbers Point. 

Open from Monday to Fri-
day, 8 a.m. to 12 p.m., the 
addition of the Armed Services 
YMCA Sponsored Children’s 
Waiting Room is made avail-
able to better serve our patient.  
To schedule reservations call 
(808) 624-5645.



Chaplain Thought of the Week: Learning to Wait

Chap. Pinto-Moura 
Naval Health Clinic Hawaii
NAVY Liaison Chaplain at TAMC

Be happy with who you are and what you have. Let 
me ask you four simple questions: 
1. Can you walk a flight of stairs all by yourself? 
2. Can you hear the laughter of little children? 
3. Can you see the sun arising early in the morning 
or setting over the horizon?
4. Can you ride a bike?
 So many people long to do just one of the afore-
mentioned items and yet we who can do them all, 
look past the true priceless value of each one of 
them. Maybe we don’t have a million dollars but 
we do have friends we can count on. Maybe we 
don’t have a lavish mansion, but we do have more 
than a house, we have a home. 
     The joy of life understands that happiness never 

sits idle; it moves us forward as we find joy in help-
ing others. Sydney J. Harris stated that, “Happiness 
is a direction, not a place.” Happiness guides us 
forward as we learn the ability, take a negative and 
turn it into a positive. The Greek Stoic philosopher, 
Epictetus once said, “It’s “not what happens to you, 
but how you react to it that matters.” Learn to be 
happy.  Learn the joy of laughter. Learn to be thank-
ful for what you do have, and the refreshing cleans-
ing feeling of saying to the world, “I am okay, I like 
who I am.”

 

Particular behaviors and activities to report via 
iWATCH are: 

* People drawing or measuring important 
buildings 
* People asking questions about military 
movements 
* Vehicles left in no parking zones/vehicles 

without registration or license plates 
* Suspicious packages left unattended or out 
of place 
* People asking questions about law enforce-
ment, security forces, security measures, or 
sensitive information 
* People in restricted areas where they are not 
supposed to be

Quote: We are each gifted in a unique and impor-
tant way. It is our privilege and our adventure to 
discover our own special light. ~Mary Dunbar





If you have something - a story, a photo, an idea 
- for TRIPLER 360, send it to jan.clark@us.army.

mil or terrance.bandy@us.army.mil

AMR Youth Sports is in need of 
five coaches for teams, ages 9-
14. Contact Scott Stenstrom at 
836-1923 /497-9196 for more in-
formation.

http://freedomcare.com/
The Freedom Care team specializes in combat PTSD, addiction, PTSD/addiction dual diagnosis, 
general psychiatric diagnoses, and woman’s issues, including military sexual trauma and eating 
disorders.  
Inpatient, residential, and partial hospital programs also welcome military spouses and children; 
in addition, we offer a specialized inpatient program developed exclusively for military youth.

Due to unforeseen circumstances, the Tripler Red Cross office will 
be manned minimally by volunteers from August 20th to September 
26th. For all questions, please email us at tripler@hawaiiredcross.org 
or call and leave a message at 433-6631. Emails and messages will 
be checked on a regular basis by volunteers. 



Volunteers Needed



Are you a cartoonist willing to provide our Tri-
pler 360 with images that tell a story? If 
you’re interested please contact us at jan.
clark@us.army.mil or terrance.bandy@amedd.
army.mil or call (808) 433-2809/5785.

P regnancy P ost partum P hysical T raining P rogram

Are you an active duty pregnant soldier or a soldier within the 180 day post partum 
period and assigned to TAMC, Fort Shafter, Pearl Harbor, Camp Smith or Hickam?

If so, you are eligible to participate in the PPPT program educational classes! The 
classes cover common pregnancy and postpartum related issues such as birthing, 
prenatal testing, contraception, breastfeeding, birth plans, newborn care, career 
planning, car seat safety, appropriate exercises while pregnant and during the 
postpartum period, the blues, nutrition, community services and resources and more! 
The education classes are full day (0700-1600) classes and have been scheduled for 
the following days with their respective locations:

31 August 2011, 10th floor conference room
3 October 2011, Chapel
4 October 2011, Chapel
9 November 2011, 10th floor conference room
8 November 2011, Chapel

If you have any questions about the classes, please contact Army Public Health 
Nursing, LTC Rebekah Sarsfield, Chief Army Public Health Nursing at 433-6834 or 
SGT Allison Lindsay, NCOIC at 433-1602. 



Michelle Lele
TAMC, ASBP Blood Donor Re-
cruiter

     Summer is here, and the Armed 
Services Blood Program wants to 
remind you that we still need you! 
A decline in blood dona-
tions is typical during 
the summer as donors 
become busy with 
seasonal activities and 
sometimes overlook do-
nating blood. The sum-
mer heat doesn’t stop 
the need for the blood, 
the Tripler Blood Donor 
Center, Hawaii, is asking 
everyone who is eligible 
to donate to giving blood 
before going away.  
     One in seven people 
will need a blood trans-
fusion sometime in their 
life. Blood donations are 
used every day for service mem-
bers, veterans and their families 
around the globe.
     Like all the Armed Services 
Blood Program blood donor cen-
ters, the Tripler Blood Donor 

Center collects all blood types, but 
Type O Negative is always in high 
demand because it can be trans-
fused to patients with any blood 
type, especially in emergency situa-
tions. Type O Negative donors can 
make the difference between an 

adequate blood supply and a sum-
mer shortage.
     Can’t donate?  That’s okay; we 
can still use your help.  Try orga-
nizing a blood drive—the Tripler 
Blood Donor Center will gladly 

bring a mobile team to your loca-
tion and will work with you to help 
coordinate, recruit and schedule a 
successful blood drive. 
     Illness, accidents and diseases 
don’t take a holiday and neither 
can blood donations. Tripler Blood 

Donor Center operates 
three to four mobile blood 
drives on different military 
installation each week. We 
try to make it most conve-
nient for anyone that wants 
to donate. Your donation 
will truly make a lifesaving 
difference.

To learn more about the 
Armed Services Blood 
Program, to make an ap-
pointment or to organize 
a blood drive, please call 

808-433-6148, or visit us online: 
www.militaryblood.dod.mil.  To 
interact directly with some of our 
staff or to get the latest news, visit 
us here: www.facebook.com/milita-
ryblood.

The Need for Blood Never 
Takes a Vacation

Sep 12 UH ROTC Air Force (0630-0930) 1311 Lower 
Campus Rd

Sep 13 NEX (1100-1500) 

DATES AND LOCATION




