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Executive Summary 

 

1.  Background.  On 28 January 2008, Public Law (PL) 110-181, Section 1662, Access of 

Recovering Service Members to Adequate Outpatient Residential Facilities was enacted 
requiring Regional Medical Command (RMC) Inspectors General (IGs) to conduct annual 
inspection of all Soldiers in Transition (STs) housing facilities.  In support of PL 110-181, the 
Deputy Secretary of Defense (DEPSECDEF) issued a memorandum dated 18 September 2008 
to be used as the guideline for standards across the Department of Defense (DoD) when 
inspecting ST barracks and housing facilities.  The standards focus in the areas of assignment, 
baseline accommodations, and special medical requirements.  The Pacific Regional Medical 
Command Inspector General (PRMC IG) led the team of PRMC IGs to include representatives 
from PRMC Safety and the Garrison.  The results of this inspection will be provided to the 
Congressional Defense Committees, the Assistant Secretary of Defense for Health Affairs, the 
DoD Agencies, the Secretary of the Army, the Installation Management Command-Pacific 
(IMCOM-PAC), the Office of The Surgeon General (OTSG)/US Army Medical Command 
(USA MEDCOM), the Senior Commander, and the PRMC Commander (also the Military 
Treatment Facility (MTF) Commander).  Finally, the final inspection report (redacted version) 
will be posted on the respective RMC extranet website.  The Commanding General (CG), USA 
MEDCOM memorandum dated 1 October 2012 directed Commanders of RMCs to issue a 
directive to their IGs to conduct the special inspection of facilities used to house recovering 
service members.  On 23 April 2013, the Commander, PRMC issued the inspection directive 
(page 12) for PRMC IG to conduct the annual inspection of ST housing facilities in PRMC 
Hawaii.  On 24-28 June 2013, the PRMC IG inspection team completed the FY13/annual 
inspection of ST barracks and all the government-owned/leased housing units in Oahu. 
 

2.  Purpose.  The purpose of this inspection is to accomplish the annual inspection requirement 
of housing facilities used to house STs in accordance with (IAW) National Defense 
Authorization Act (NDAA) 2008, PL 110-181, Section 1662. 
 
3.  Concept.  The concept of this inspection was to determine the effectiveness of the Armed 
Forces Housing Facilities for ST using the baseline standards as outlined in DEPSECDEF 
18 September 2007 memorandum in the proper housing of ST personnel and report on the 
adequacy of those facilities in the PRMC and tenant units.  
 
4.  Objective.  To determine if facilities used to house Soldiers in Transition are in compliance 
with the DEPSECDEF memorandum, 18 September 2007, Subject:  DoD Housing Inspection 
Standards for Medical Hold and Holdover Personnel. 

 
5.  Special Interest Item.  None.  
 
6.  Summary of Findings, Observations, and Recommendations.  The inspection team inspected 
two different types of facilities (barracks and government-owned family housing/contracted or 
leased housing).  There were no ST personnel residing in government-owned lodging facilities 
(e.g., Army/other Services lodging facilities, Fisher House) and five out of 47 STs who are 
residing in military contracted-managed homes on-base consented in the housing inspection.  



 

 

 
3 

Sixty seven (67) STs residing in private homes located off-base (commercial or outside the 
military base) did not consent for the inspection. 
 

a.  Findings:  There were a grand total of 10 findings:  eight of the findings are in the 
barracks and two of the findings are in government housing units.  The eight findings in the 
barracks include:  missing/inoperable smoke alarm detectors, broken kitchen/bath sink cabinet 
doors, unsecured medications, fire extinguishers not maintained properly, damaged light switch, 
molded patio area, and water leakage.  The two findings in housing units include:  potential 
hazard outside the housing unit with the presence of a cut-off non-electric wire wrapped around 
the electrical wire; and the other finding was relating to multiple deficiencies inside one of the 
homes (e.g., broken receptacle plate cover, holes in wall, loose floor tiles).  Most of the rooms in 
the barracks and the housing units met the DoD housing standards.  The overall estimated repair 
costs:  $755 for the barracks and $985.00 for housing units, respectively.  

 
b.  Observations:  There were a grand total of 23 minor deficiencies (observations): 19 

observations in the barracks and 4 observations in the housing units.  The 23 observations have 
been consolidated/grouped under eight observations on this report.  The STs living in the 
barracks and government housing units are not providing the WTB staff or the Housing Office 
timely information by reporting or submitting work orders for repair of these minor deficiencies.   

 
c.  Recommendations: 
 

(1) The WTB leadership, particularly the squad/platoon leaders and other WTU 
staff, educate and reinforce STs’ responsibilities in the proper and timely reporting of any 
deficiencies in their room or government housing unit. 
 

(2) The WTB cadre perform and document random checks in the barracks and 
hold residents accountable for tampering the smoke alarm detectors such as removing the smoke 
alarm detectors on the ceiling and its batteries. 
 

(3)  Sustain open lines of communications across the command.  WTB  
leadership sustains the collaborative relationships with Safety, Garrison, IMCOM, Department 
of Public Works (DPW), Housing Office, and other agencies. 
 

(4)  The WTB command is directed to reply to the PRMC IG findings and  
observations within 30 days from date of out-brief (NLT 12 August 2013).  
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Chapter 1 - Objective and Methodology 

 

1.  Objective.  To determine if facilities used to house STs are in compliance with the DEPSECDEF 
memorandum, 18 September 2007, Subject:  DoD Housing Inspection Standards for Medical Hold 

and Holdover Personnel. 

   
2.  Inspection Team.  The inspection team consisted of the PRMC Command IG (also as the 
Preventive Medical Officer as required), three PRMC Assistant IGs, PRMC Safety Officer and 
Garrison Representative.  The WTB’s Operations NCO and two government civilian support 
personnel provided escort, transportation, and logistics assistance to the inspection team. 

 
3.  Methodology. 
 

a.  Observation.  The PRMC inspection team coordinated with the various agencies: the 
Senior Mission Commander (represented by 25th Infantry Division IG), the United States Army 
Garrison-Hawaii (USAG-HI) (on behalf of the Department of Public Works and the Housing 
Office), the WTB Commander and other pertinent staff members (e.g., IMCOM, Housing Office 
contractor).  Out of 184 grand total STs: 70 STs reside in the barracks, 47 reside in government-
owned or leased housing units on-base (5 STs consented for the inspection), and 67 STs reside 
in private homes/off-base who did not consent for the housing inspection.   

 
 b.  Document Review.  The inspection team reviewed current and open work orders from 
previous ST housing inspections.  Records showed that two of the last year’s (2012) findings 
have been fixed but similar findings still exist or they are showing that they have never been 
fixed as shown during this year’s (2013) inspection.  The inspection team also reviewed the 
current WTB SOP, “WTB Policy #4:  Barracks Policy.” 
 

c.  Interviews.  The inspection team conducted on-site interviews with STs, including 
one telephonic interview with the ST personnel on medical appointment during the inspection, 
to gain feedback on work order response and overall housing satisfaction. 

 
 d.  Surveys.  The verbal interactions with ST personnel residing in the barracks and 
government-owned or leased housing units have higher customer satisfaction with the general 
condition and work order response for their quarters.   
 
 e.  Sensing Session.  No sensing session was conducted during the inspection due to the 
PRMC IG recent completion of the six-month WTU assessments inspection.  The recent 
assessment inspections of WTB was directed by MEDCOM, which involved numerous sensing 
sessions (e.g., military, civilians, providers) within WTB.  
 
4. Locations Visited.  The inspection team visited the following barracks and housing (with 
the residents’ consent) facilities to determine compliance with DEPSECDEF memorandum of 
18 September 2007:  
 
  Barracks Location 
  Schofield Barracks, Hawaii 
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 Housing Location (Oahu, Hawaii)     
 (1)  Aliamanu Military Reservation (AMR) 

(2)  Schofield Barracks (SB)    
 (3)  Wheeler Army Air Field (WAAF)           

 
5.  Finding/Observation Format. 
 

a.  Where a violation of a published standard, policy, law or regulation existed, a Finding 
Statement was developed and is addressed in the following format: 

 
Finding statement 
Standard(s) 
Root Cause 
Discussion 
Recommendation 
 

b.  Where there was no violation of a published standard, policy, law or regulation, but 
an observation was made to improve current operations, an Observation Statement was 
developed and is addressed in the following format: 

 
Observation statement 
Standard(s), if applicable 
Discussion 
Recommendation 

 
6.  In the report, quantitative terms, such as “few, some, majority, and most” are used to describe 
percentile ranges of quarters/barracks rooms inspected linked to specific findings or 
observations.  These terms are defined as follows: 
 

Few  1-25% 
Some  26-50% 
Majority 51-75% 
Most  76-99% 
All  100% 
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Chapter 2 - Good News 

 

1.  Sustain active and positive involvement by WTB leadership in resolving barracks/housing 
issues. 
 
2.  Sustain cooperation and collaborative efforts and relationships with Safety, Garrison, DPW, 
Housing Office and other support agencies. 
 
3.  Continue to remind STs of their responsibilities to report deficiencies to the WTB staff or 
with the Housing Office contractor for STs residing in military housing. 
 
4.  Sustain the use of the WTB Room Checklist as part of the in-processing/pre-inspection of 
assigned rooms. 
 
5. Sustain the posting of WTB Barracks SOP inside the doors in each room of the barracks,  
thereby keeping STs informed. 
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Chapter 3 - Findings and Observations 

 

Objective 1:  To determine if facilities used to house STs are in compliance with the 

DEPSECDEF memorandum, 18 September 2007, Subject:  DoD Housing Inspection Standards 
for Medical Hold and Holdover Personnel. 
 

Findings 

 

The following findings below can impact directly the safety or security of residents.  Some of 
these findings have been corrected-on-the-spot, have current work orders, or repairs are 
ongoing, as indicated in the discussion: 
 
Finding Statement 1.1:  One housing unit exterior area has a cut-off non-electric wire wrapped 
around the electrical wires and is hanging/suspended towards the ground (pose a potential 
hazard if pulled causing electrical wires to come down). 
Standard:  29 Code of Federal Regulation (CFR) 1960.8(a) states that “The head of each 
agency shall furnish to each employee and a place of employment which are free from 
recognized hazards that are causing or are likely to cause death or serious physical harm.” 
Root Cause (RC):  Don’t Know 
Discussion:  Residents were not aware of the potential hazards of the exposed non-electrical 
wire, which can be reached by children in the housing area.  The WTB staff noted that they will 
conduct a follow-up inspection to ensure work orders have been initiated.   
Recommendation:   Residents report deficiencies or follow-up with a work order from the 
Housing Office. 
 
Finding Statement 1.2:  One housing unit has several deficiencies inside and outside the home. 
Standards:  29 CFR 1910.303(b)(1)(ii) cites, “Mechanical strength and durability, including, 
for parts designed to enclose and protect other equipment, the adequacy of the protection thus 
provided; wire-bending and connection space”, and 29 CFR 1910.305(a)(2)(ix) states that “All 
lamps for general illumination shall be protected from accidental contact or breakage by a 
suitable fixture or lampholder with a guard, brass shell, paper-lined sockets, or other metal-
cased sockets may not be used unless the shell is grounded.”  
Root Cause (RC):  Won’t Comply 
Discussion:  The multiple deficiencies include:  damaged living room electrical receptacle face 
plate, missing master bathroom light cover, broken window in bathroom, holes in wall along the 
staircase and bedrooms’ walls, loose floor tiles in all rooms, and mildew build up inside and 
outside of home. 
Recommendation:   Residents report and submit work orders to Housing Office and follow-up 
with the WOs. 
 

Finding Statement 1.3:  Seven rooms in the barracks have missing or faulty smoke alarm 
detectors (two - missing; and five with no batteries) (corrected). 
Standard:  29 CFR 1910.164(c)(1) states that “The employer shall maintain all systems in an 
operable condition except during repairs or maintenance.”   
Root Cause:  Won’t Comply. 
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Discussion:  Few Soldiers continue to tamper or disregard the purpose and operational need of 
smoke alarm detectors by removing the battery or by not reporting the missing or faulty smoke 
alarm detectors.  The Garrison initiated the full replacement of all smoke alarm detectors in one 
of the older WTU barracks.     
Recommendations: 

1.  Educate residents not to tamper or remove the batteries in smoke alarm detectors, to comply 
with the standard, and to report deficiencies to the WTB staff in a timely manner. 
2.  Residents and WTB staff conduct follow-up with the work orders and ensure the newly 
installed smoke alarm detectors are operational. 
 
Finding Statement 1.4:  Two fire extinguishers located in the Soldier Facility Assistance 
Center (SFAC) did not meet the safety requirements. 
Standards:  29 CFR 1910.157(e)(2) states that “Portable extinguishers or hose used in lieu 
thereof under paragraph (d)(3) of this section shall be visually inspected monthly”, and 29 CFR 
1910.157(c)(1) states “The employer shall provide portable fire extinguishers and shall mount, 
locate and identify them so that they are readily accessible to employees without subjecting the 
employees to possible injury.” 
RC:  Don’t Know; Won’t Comply 
Discussion:  The two fire extinguishers located in the SFAC’s recreation area (part of WTU 
barracks under building 692) must be corrected:  one fire extinguisher must be inspected 
monthly and the other fire extinguisher needs to be mounted on the wall. 
Recommendation:  Conduct monthly inspection on fire extinguishers and submit work order to 
mount fire extinguisher on the wall.  
 
Finding Statement 1.5:  Three rooms have broken batch/kitchen cabinet doors in the WTU 
barracks. 
Standard:  29 CFR 1960.8(a) states “The head of each agency shall furnish to each employee 
and a place of employment which are free from recognized hazards that are causing or are likely 
to cause death or serious physical harm.” 
RC:  Won’t Comply 
Discussion:   The kitchen and bathroom cabinets in the two rooms have been replaced 
(corrected); one room has open WO for the replacement of broken bathroom cabinet door. 
Recommendation:  Residents need to report any deficiencies in their room to the WTB staff and 
follow-up with the open WO. 
 
Finding Statement 1.6:  Two (2) separate rooms in the barracks have unsecured controlled 
medications (corrected). 
Standard:  WTB Policy #4, paragraph 4.e.(3) states that “Secure all non-temperature controlled 
prescription medications within the medicine safes located behind each room door at all times.”  
Root Cause:  Won’t Comply. 
Discussion:  Residents must ensure they secure their controlled medications in their lock box.   
Recommendation:  Residents must comply with WTB SOP #4. 
 

Finding Statement 1.7:  One room in the barracks has broken or missing electrical outlet plate 
cover, resulting in exposure of live electrical circuit. 
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Standard:  29 CFR 1910.303(b)(1)(ii) cites “Mechanical strength and durability, including, for 
parts designed to enclose and protect other equipment, the adequacy of the protection thus 
provided; wire-bending and connection space.” 
Root Cause:  Won’t Comply. 
Discussion:  Barracks or housing residents must remain cognizant at all times about the danger 
of having a damaged or missing electrical outlet face plate.   
Recommendation:  Residents identify, report, and request for work order repair of deficiencies in 
their room to WTB staff.   
 

Finding Statement 1.8:  Two rooms in the barracks have water leakage. 
Standard:  29 CFR 1910.141(a)(3)(i) states, “All places of employment shall be kept clean to 
the extent that the nature of the work allows.” 
RC:  Won’t Comply 
Discussion:  The refrigerator was leaking in one of the rooms (corrected) and a work order has 
been submitted in one of the rooms with a leaking bathroom tub faucet. 
Recommendation:  Barracks residents must report deficiencies to the WTB staff in a timely 
manner and follow-up with a work order. 
 
Finding Statement 1.9:  The Soldier Family Assistance Center (SFAC) inside stairwell door 
area is blocked with chairs (corrected). 

Standard:  National Fire Protection Agency (NFPA) 101-76, paragraph 7.5.1.1 states, “Exits 
shall be located, and exit access shall be arranged, so that exits are readily accessible at all 
times.” 
RC:  Don’t Know 
Discussion:  The SFAC Manager is now aware to ensure stairwell, exits and other main lobby 
or walkway must be accessible and cleared with obstructions at all times. 
Recommendation:  Free exit areas with obstructions at all times. 

Finding Statement 1.10:  Other rooms or areas in the barracks have deficiencies/potential 
hazards (under one standard for compliance). 
Standard:  29 CFR 1960.8(a) states “The head of each agency shall furnish to each employee 
and a place of employment which are free from recognized hazards that are causing or are likely 
to cause death or serious physical harm.” 
RC:  Don’t Know 
Discussion:  Three out of the four deficiencies have been corrected:  one room in the barracks 
with mildew and grime on lanai floor (open finding); barrack’s kitchen garbage disposal 
inoperable (corrected); barrack’s outside stairs and exit area blocked with overgrown plants and 
algae growth in pathways (corrected); and barrack’s outside back stairs and sidewalk were 
covered with leaves and debris (corrected). 
Recommendation:  Follow-up completion of the work order for the open finding only. 
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Observations 

 

The following observations include some minor discrepancies identified during the inspection.  
Most, if not all, of these minor discrepancies does not pose an immediate safety or security 
concern to residents: 
 
Observation 1.1:  The WTU laundry facility has 3 out of 12 washing machines and 4 out of 14 
dryer machines that are inoperable, respectively. 
Discussion:  The WTB staff continues to monitor the laundry facility machines and to ensure 
work orders are submitted for repairs or replacements of inoperable washing or dryer machines. 
Recommendation:  Follow-up with work orders and encourage residents’ participation to report 
inoperable laundry machines to the WTB staff. 
 

Observation 1.2:  One of the barracks’ “EXIT” sign back cover is missing. 
Discussion:  Exit sign back cover is missing and there was no existing work order for repair. 
Recommendation:  Submit work order to replace the back cover of the EXIT sign. 
 
Observation 1.3:  One of the barracks (Bldg 2076) has the following minor deficiencies: 
- One room with rusted kitchen ceiling vent. 
- Two rooms with mildew around the kitchen ceiling. 
- One room with missing sink and shower drain stoppers. 
- One room with hallway light burned-out. 
- One room with damaged door stop and kitchen wall. 
- Dead bugs inside top of refrigerators’ doors, particularly in barracks’ vacant rooms. 
Discussion:  WTB staff validates observations and ensure work orders are submitted for each of 
the deficiency. 
Recommendations: 

1.  Sustain in educating and encouraging ST residents in submitting timely work orders or by 
reporting deficiencies to the WTB staff. 
2.  Routinely check refrigerators for dead bugs, particularly in vacant rooms. 
 
Observation 1.4:  One of the barracks (Bldg 692) has the following minor deficiencies: 
- One room with broken bath tub drain stopper.  
- One room with damaged ceiling and paint peeling.  
- Debris in the side of the SFAC building (part of Bldg 692). 
- Barracks has broken vinyl in one of the stairwell steps (has open/existing WO). 
- Laundry facility sink tub broken (has existing WO).  
- One room - rotten fruit left inside the desk drawer. 
- One room with toaster left plugged-in to electrical outlet (corrected). 
- Propane tank left unsecured in the gazebo area of the barracks (corrected). 
Discussion:  Residents’ participation is important in order to maintain and sustain consistency in 
the timely submission of work orders and to ensure deficiencies are reported as they occur 
within their room or building. 
Recommendation:  Residents must report deficiencies to the WTB staff as soon as possible. 
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Observation 1.5:  Few (25% or 12 out of 46) of the rooms in one of the barracks have dead 
moths and termites inside the light cover fixtures. 
Discussion:  Dead moths and termites started to build up inside the hallway and rooms light 
fixtures in one of the barracks (Bldg 692). 
Recommendation:  Submit work order for the routine cleaning of dead moths or termites inside 
the light fixtures.  
 

Observation 1.6:  Few (25% or 12 out of 46) rooms in the barracks have lint/dust build up in 
bathroom ventilations.  
Discussion:  Most of the rooms’ bathroom ventilations are clean but few rooms have lint/dust 
build up. 
Recommendation:  Remind STs or submit work order for the routine cleaning of lint/dust in 
bathroom ventilations.  
 

Observation 1.7:  Three damaged utility/drain covers outside the barracks. 
Discussion:  One utility and two drain covers have been damaged located outside the barracks.   
Recommendation:  Submit work orders for the repairs or replacements of the utility and drain 
covers located outside the barracks. 
 

Observation 1.8:  Few (2 out 5 visited units) government housing units/homes require work 
orders for minor repairs or service. 
Discussion:  The following minor discrepancies were noted:   
-  One housing unit in SB has tall grass in the back yard; has empty boxes/trash in the backyard 
and in the side of the unit; and has dust build up in its air vents. 
-  One housing unit in SB has grass growing in roof gutters and the television jack was broken. 
-  (Resident was not home) The outside area of one housing unit at SB has missing light bulb 
located on the side of the unit; and the bottom portion of the wooden fence pieces were 
detaching from support beams (protruding nails pose safety hazard to occupants). 
-  One housing unit in WAAF has its front walkway and sidewalk covered with mud from runoff 
rain from the construction dirt pile nearby.  
Recommendation:  Remind residents to submit work order or conduct follow-up (with existing 
work orders) based on these observations. 
 

Special Interest Item.  None. 
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Appendix A – Directive 
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Appendix B - Detailed Standards List 
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Appendix C – Reports (Local Distribution) 

 

In accordance with PL 110-181, this inspection report was provided to the incumbent of the 
offices listed below or their designated representatives on the date indicated: 
 

Office 

  
Date of Report 

Warrior Transition Battalion Commander 4 September 2013 

Military Treatment Facility Commander 4 September 2013 

Post/Garrison Commander 4 September 2013 

Senior Mission Commander (delegated under 25th ID) 4 September 2013 
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Appendix D – Acronym List 

 
 
ADA  -  American with Disabilities Act 
 
CG  - Commanding General 
 
DoD  - Department of Defense 
 
DPW  - Department of Public Works 
 
NFPA  - National Fire Protection Association 
 
PRMC  - Pacific Regional Medical Command 
 
RMC  - Regional Medical Command 
 
ST  - Soldiers in Transition 
 
TAMC  - Tripler Army Medical Center 
 
WTB  -  Warrior Transition Battalion 
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