STEP BY STEP INSTRUCTIONS FOR
PATIENT ACCOUNT SETUP FOR
www.RelayHealth.com

TAMC Patient Kiosk
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1. Open the link on the Kiosk for
www.RelayHealth.com

2. Click on the “Register” button and
the select “patient”
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Click to register.
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3. Fill'in the required personal contact
X RelayHealth information (name first and last, home

address, email address, date of birth, gender)
you will also be prompted to select a
password at this time.
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Your Answer =

Youk Contact Information

Requred field *
Country where you receive health care

You are cumently registering on RelayHealth's U.S. site. Changing
appropriate regional RelayHealth website

Country
Your Name
Enter your information (even ifyou are sefting up an account for sk

First Name
Middle Name

Last Name *

Username & Password

The RelayHealth platiorm helps you by keeping your personal information sacure. safs. and griva
Register your own account and get access to all of your Health Information!

care provids

StreeXAddress *

City *

country transfefb you to the State
ZIP Code *

United Sptes ~ EMail +

Personal Information

Date of Birth * Month -

Gender * Male

SecurityWod privacy are our top priority! We share your information only with your registered heaith

Country = United States

Used to verlfy your identity and provide a more accurate and customized experience

Day ~ Year

Female
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4. Once your account has been set

Home . .
up you will see the “Home” screen, in
Quick Links Welcome Matthew! this screen you can add additional
Manage Dependents You've completed the first steps toward securely managing your healthcare or

Manage Your Providers c«— family members and add a doctor
Now, take full advantage of our senices:
that you be linked to.

Add healthcare professionals thef use our Message Center to securely connect with
(Youll be notified of all incoming dommunications at M E——)

Provider Information

Link to a New Provider
Add dependent family members th your account and connect with their online provides

family's health
Export or Download Health Data

Blue Button
9 Download
My Data

Do You Like This Senvice? & vounave 1 unread message 5. To add a doctor or practice so that you will

Tell a Provider

Use the Health Records Wizard th update your health record information

Notifications

Health Records be able to communicate with your healthcare

Patient Name Last Updated

Tell a Friend

provider click on the “Add healthcare

Matthew Johnson

professionals” this will open up a new window

 that will allow you to search for your provider.
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x 8- 6. Inthe “Add Provider or Facility” window
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type in the Zip Code (96859) for Tripler Army
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)X( RE]ayH ‘ I hitps://zpp relayhealth.c viders®/Providers/Add/ProviderOrFacilit) Medlcal Center to SearCh fOF your speC|f|c
Mrors | ) RelayHea]th provider. When you locate your assigned

provider, click on “select” and you have added
Quick Links Your Providers '| a provider to your profile.
Manage Dependents. EEs——
M Yi Provid
o rroves Add Provider or Facility for Matthe] TS
Provider Information
At least one field is required. Enter the full or par Aguilar, Jessica, DO
Link to a New Provider facility in the fields below. Pediatrics
Export or Download Hef| ) N Aiton, Ashiey , NP
Search for Provider or Facility Family Practice Medicine
g Download i
My Data
2ip Code Albright, Stephanie, PA Army-Fort Shafter-PCMH-Family
Do You Like This Servi
Tell a Provider
5 RelayHealth - Your Providers - Windaws Internet Explorer ==
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provider you will see the screen to

Your Providers

e the left that shows the providers that
S — < you are linked to. At this point
[ e someone from the Tripler Pediatric
—— E— Clinic has to verify your account,

Army-Fort Shafter.PCMH.Pediatrics

when this is completed you will

receive an email letting you know.




